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INTROr>JCTIOIi 

« 

The purpose of this evaluation is to: serve as a 
narrative report, aid in planning Tor future similar proj- 
ects. To accomplish this, this paper will review the past 
two' years of library service to the Spanish Speaking through. 
El Centre de la Causa Library Project, i 

This evaluation will compare the activities of the 
project with the objectives as stated in the project pro- 
posal. The period covered, August 1973 thru September 1975> 
coincides with the Federal and State funding period for the 
project. Original documents and first hand experience 
(since February 10, 1975) were used to prepare this report. 
All attempts have been made to be objective. 
Objectives ^ 

The general objectives of the project a.s stated in the 
proposal are: to provide ongoing library services through 
an existing community organization as an alternative to 
traditional library service for the purpose of reaching a 
previously unserved population with special linguistic and 
cultural needs, assisting In determining and meeting the in- 
formational needs of that population as an e^^erim^tal co- 
operative effort between the Chicago Public Library and SI 
Centre- de la Causa. 
Evaluation Year I 

The Chicago Public Library, after the first year of 
the project, viewed as the most innovative aspects of El 
Centro de la Causa Libra'ry Project, the exploration of 



intoragoncy cooperation between a large urban public library 
and an indin;enoas conununity organisation as a means of pro- 
viding alternative types of library service* By being in- 
vited to share facilities with an agency already providing 
'a number of services, the library supported the existing 
prograns of the center while developing programs and services 
of its oim. Some of whjch v;ere ; i 

a) Tutoring students in El Centre's Right to Read, 
GED and Chicane Mental Health Training Programs* 

b) Conimunity seminars held in conjunction v/ith the 
Right to Read staff. 

c )* Polk dance classes i^Xth records and space pro- i 
vided by the library and instructions provided 
by one of El Centre's secretaries. 

d) Arts and crafts instruction in cooperation with 
the after school recreation program. 

e) A monthly nex^s letter and calendar of events 
relevant t"o the community served as an effective 
outreach tool. The calendar included tidbits of 
information and history. 

f ) Film program presented jointly with 3.A.S.T.A. 

(a federally funded methadone drug rehabilitation 
program) > 

g) Participation in El Centre's College Recruitment 
Day- 

h) Participation in El Centre's general staff meetings. 
Also developed during the f ii^st yeart of funding was 

the concept of the information and research component of the 



librnry, which coald b'^gin to Till the gaps in informa- 
tion of concern to Latinos in tHo Midwest and hslp in the 
important process of co-omunity derelopraent • Various docu- 
ments affecting either the Pilsen comnunity and the larger 
Latino population in general, have been gathered in the 
Conmunity Research and Information Center of the library 
durin<5 its second year of funding, ^ 

El Centro de la Causa Library Project has also had 
an ongoing impact on the Chicago Public Library • The past 
project director, Patricia Tarin, served as a focus for 
staff interested in service to the Spanish Speaking, Speci- 
fically, this impact has centered on developing systeias for 
acquiring materials, a major need for El Centro as well as 
the branches ♦ 

The following occurred during the first year of funding 

a) New local sources for materials were located"^ 
and shared with the library. 

b) Buying procedures were liberalized to the point 
where the project director was allowed to initi- 
ate purchase oi^ders. 

c ) An increased number of popular and paperback 
Spanish titles appeared on the reguHar book 
order at the suggestion of the project director.*' 

d) The selection of Spanish language periodicals 
increased as a result of the inclusion of.&l 
Centre's periodical list in the t^egular periodi- 
cal order* 

e ) Various librarians within the system consulted 
^ vthe prbject^ director for specific information 
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rej;arding Latino Bibliographies, resources, 
language, customs, etc. This information was 
. exchanged freoly whenever possible., 
f ) An administrative comnitment was made to have 
forras and brochures used in branches and the 
Central Library translated and printed in 
Spanish. This had taken place during the second 
year of funding. 

g) The project director has informally joined the 
staff Advisory Councills Committee on Services 
to the Spanish Spealcitig which plaijnbd and im- 
plemented (daring the sec^d year) a series of 
v/orkshops to familiarize librarians in target 
branches with their community and its special 
needs and problezas, and to develop strategies 
for better library^ service to Latinos. 

h) The pro ject .directors participation in local, 

regional, and national conferences specifically 

I 

^ , geared toward the Spanish Speaking enabled her 

to collecc and make available materials which 
would not otherwise have come tJ|^ the notice of 
' branch librarians. 

i) A .Q;ood working relationship between the Pilsen 
J. Branch Library and SI Centre de la Causa deVel- 

oped because of the mutual service orientation 
and the conc.')rri"f or the community. Their co- 
ot)3rktion and lack of • territorial feolings 
\ ' , • served as a model for their special projects 

ERIC . ' ^ 



and other branches within the CPL system* 
Second Year of ^l^unding 

' 11. 1 . ■ ■■■ ■ II III . « I II J 

The previous occv ?renc8s which had an ongoing impact 

on the Chicago Public Library were either continued or ex- 
panded. A new project direct or , librai^ian, and re^search 
specialist were hired during the second year of funding* 
The collection more than doubled, expa,aded greatly 
in its previously weak subj^tTt areas and now has more than 
5>000' items in the Spanish language. 

The second year of the project contains e more de- 
tailed explanation of the library'* s activities because 
of (a) first hand experience and (b) a ^eed to exemplify 
'how the library is an integral part of El Centre de la 
Causa, a multi-service community center* 
Outline of the Library *s Integrated Service Within a 
Community Mult i "-Service Social ; Center 
I. Education Component , 

A. GED Jackson Adult Educational Center 

Board^ of Education of Chicago 
B* Right to Read - program of evening 
classes 

C. Chicane Mental Health training' prpgr am 
D* Prison Program 

S* - Project Quetzalocatl - College Recruit- 
men-^ Program 
II • Research Component ^ 

A. Computer and Neighborhood Inf orihation Center 

B. Res3.arch forv^arded upon request - across 
the country 

C. Proposal Writing 

9 
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D. Community Research and Information Center 
111, " ' ' 

■ 

A, Senior Citizens * 

1. St. Pius 'Senior Ci^zens Nutrition 
..Program: . ^ 

2» Casa de* las" Americas Senior Citizens 

Housing Project ^ 
B» Service to other community organizations 
!• Cpntro cle Cultura Popular " 

2. Casa Aztlaii 

3. Mujeres Latinas en Accion 
Ij.. Pilsen Mental Health Center" 

5» Latino Youth Drug Intervention Program 
6. B.A'.a.T.A* ' ^ , 

. 7. Halsted Urban Progress Center 
Q. VL.A.C.E. ' ^ 

9. SI Hogan del Nino 

10. Providence "^f God Church and School 

11. l^.A.R.C.K. artist "group 

V. Monthly bilingual Nev/s Bulletin and^^Calendar 
The Educational Component? of El Cent'ro de la Causa 

Community Center^is directed by Phil Ayala, the library is < 

considered part of this program. 

• • A. The GSD Program is an extension of the Jackson 

Adult Education Center of the Chicago Board of Education. 

The head teacher is Mr. Robert Dodge. The program is open 

I 

to all adults seventeen years and older who wish to learn 
or improve their English and taico classes in basic and GED 

' 10 



oduc'jtbion once th3ir English ability^ reaches a sabisfacbor- 
levels Planning has been impleinjnt)ed bo offer GiSD in Span- 
ish* "Apprp^cimabely 8o sbudents are now -in full bime ajb- 
bendencc* 

The library serves as a resource of maberials for bhe 
beachars of bhese classes. ?or e:^a:aple, when beaching bho 
use of bho dicbionaries. Alsof offered are supplimenbafy 
edu6abional as well as recreabional, intormabional^ and 
cultural maberials • ' ^ - - ^ ' \ 

The library is developirtg. a, bilingual/ pre senbatioi?. of 
" VJhat^s in bhe Library For You" ?, bo be given bo eacli class* 
This presenbabion will be documenbed on video-tape so any 
person or group nay find oub more about bhe library and staff* 

I B* Right to Read Program * Humberto Peres is the pro- 
gram coordinator and head teacher* The purpose of the 
prograia is primarily to fight illiteracy in any limguage; 
help' community pe,ople to function effectively in the .English 
language. There eire about 90 students r^.gistered'f pr the ' 
'program composed mainly of Mexicans who came to the heigh-' 
borhood recently* * . . 

Saturday/ the coordinator uses the video 'recorder to 
help educabors in other Right tcJ Read programs to improve * 
their teaching abilities* . ' 4 * ^' 

The library has been able to supplement the program, 

v/ith films, both educational and rercr^y^.tional* El Centre *. 

''I ♦ * . * - 

Library planned with the program a 'Corniunity Information 
Pair v/hose purpose was to inrorm all bhe people who use 
,E1 C3ntro's facilities about commun^tj, social, medical and 
other services available to them* - ' 
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The librarian who has taught English as'' a" second _ 
Isjn^-uags m ths Arned Forces, spent sone tiitie with the 
classes* The reason for this was to let the students hear / 
a different voice. One teacher had discovered, after play- 
ing a record for his class, that the students could under- 
stand his spoken Snrlish but v/hsn they listened to a re- 
cording or another person, they could ndt understand •them^ 
The librarian,' s^experienca has enabled the class to get 
used to a different person^ s voice while continuing their 
saddles. ' ; . ' 

\ C* The-' Chicane Mental Health Training Program , di- 
rected by Phil Ayala, trains Latinos, who are sensitive and 
resourceful, to be^co?ie mental health prac tit^Loiiers serving 
to help relieve the anxieties and problDins of Raza people • 
the ovisr^all goal of the program is to develop' a self -sustain- 
ing manpower development training and utilization system 
that meet 5 the para-professional personnel needs of local 
mental health agencies, and to institutionalize this pro- 
^ gram to insure its continuity. The educational a.spea/ of 
the/ .prog-ram is designed to add to the Icnowledge of the in- 
terns as wall as to build upon their already developed 
skills. The progrjtm provides accredited college level Course 
work leacing towa::i;*d an AA degree. This is the only accred- 
ited mental health, training program in the nation which is 

housed in ,a community center,. Program curriculum accredited 

. ■ L / ^ 

through t^hejSnicago cicy colle^^s include : En^^iish, Humani- 

/ i, ^ ^ i 

ties. Psychology, Social Sciences* and Physical Science; 

y^. Dr. 'John Hobgood, faculty rtember in the program, who is an 



anthropologist specializing in Latin American countries,^ 

has been invaluable in locating and suggesting titles in 

subject areas for library acquisition^ 

Some of the services El Centre Library offered to the 

program havir been f ilm3 on Latin America — chosen to supplement 

thgj^rogram in the area of cultural av;arenet:s» The library 

has also supplied supplementary reading material to the re- 

quired tezts for term papers and class discussion* Faculty 

and staff of the Chicane Mental Health Training Program 

make continuous and extensive use of the Community Research 

and Information Ce.iter in the library for demographic data 

for their ongoing researc^h x>n service delivery in mental 

health for Latinos and in\their academic courses* 

' D. Prison Program: Education, parole planning and job 
— ■ " \ 

finding for the Latino inmates of Pontiac State Prison and^ 
counseling of the ez-offenSer on the out^ideT'Nai?^ part of 




the services that this progra&K^ff erjX The library has been 

able to supply educational ana recreational reading materials 

/ 1 \ 
in Spanish, by donating discards and past issues of period!- 

cals to the library at Pontiac knd by sharing material re- 

sources with the librarian there. 

The library also provides for long term loans of more 

recent material for workers and volunteers of the program 

to bring to the inmates. Two of the library staff members 

have worked with Chicano prisoners, instructing than in 

creative writing, film malting and photography. A series of 

video tape interviex^s with some of the inmates have made some 

gang members of this neighborhood think twice bafore getting 



into troublo. 

13. Project Que t a ale oat 1 : This college recruitment 
proGram is aimed at high school S'^niors and drop-outs. The 
purpose of the program is to recruit students for college 
and vocational school and it offers assistance in filling 
out admission and financial aid forms, coordinating college 
fair days, and college visits, and identifying sources of ^ 

financial aid. The library has obtained college catalogs, 

i 

vocational materials, employment projections and opportuni- 
ties, informaition about sS'holarsliip availability and education 
al films for the students using the service. 
II * Research Component 
A. Computer and Neigihborhopd Information ; 21 Centro 
de la Causa Community Center gained access to computer time , 
at the University of Illinois Chicago Circla Campus. The . 
computer has been used to do in-depth studies of the Pilsen 
and Little Village neighborhoods. One such study had been 
very helpful to the library in defining needs and interests 
of students at the local high school. All of these computer 
printouts are original studies which are not available else- 
where in any form. This information has been compiled for 
the different programs at the community center in order to 
demonstrate the need for overall governmental and private 
programs to serve the neighborhood and the Chicanes^ in the 
nabion. A separate census taken by SI Centro de la Causa 
discovered a great discrepancy between the 1970 uV3* censis 
aount and its o\>m. Partially, as a result of SI Centre *s 
study, the I98O United States .Census will read an "approxi- 
mate number of Spanish surmtmed" instead of "total.*' 
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B. Research Forwarded on Request to Seekers 
across the Nation 

C. Proposal Writing : El Contro de la Causa is one of 
the earliest Latino service organizations, initiated by and 
for this corainunity, to be fsderally funded. It is known by 
Chicane organizations throu.^hout the nation and its proposals 
and programs have served as a model for these Chicane organi- 
zations. 

D. Community Research and Information Center , part of 
whose function is to catalog and make available El Centre's 
in-house publications, including its proposals and reports. 

OrganlzatjLons_de_sirins.-piiogram_jjieA have visited 

and used these materials or have requested them by mail. The 
library has even forwarded its own proposal to a student of 
library science in England after she had wi'itten the library 

I 

for more information about the project. The library also 
provided information for establishing an adult education pro- 
gram in London to a visitor from England sent here to research 
United States Adult Education. 
III. Youth Services 

A. Arts and Crafts ; Arts and crafts classes have been 
offered at El Centre as part of the youth services since its 
inception. The program has been taught by various staff mem- 
bers, includi-ng library staff. The library also provided 
craft materials and books as well as sources to obtain free 
materials for the program. Story hours are sometimes planned 
on the same topic as the arts and craft classes program. 

B, Summer Prog;ram : The library's summer program is 

ERIC -^^ 



in coajancbion v;ifch 31 Coxitro's sjumnar progran for children* 
The library a3sisfc.'ant II has story hoars and a book cXub# 
She also supervises on field trips vrhich enables her to de- 
velop a better rapport v;ith the children and to eAcourage 
better feelings tov/ards all libraries • 

C. Training N»Y»C, and C»3»T»A» V/orI:ers: The library 
has h3ld individual and group training programs for workers 
of these two national employment programs. These library 
training and information programs have enabled the two com- 
munity agencies to implement their own small libraries and 
other workers to pass on to their Latino community, knowledge 
of what a library has to offer. 

D» Dance Classes : Dance classes are taught by two 
secretaries of SI Centre. The children of the neighborhood 
are taught cultural and social dance to the music provided • 
by the library ^s collection of records and cassette tapes 
and its equipment. 

E. Streetworkers Programs The program^s purpose was 
to have people with expertise available 21}. hours on call to 
deal with crisis situations of people in th,e community, es- 
pecially the youth. Services and information included: legal 
defense, welfare, housing, abortions, and medical services, 
jobs, education, drug abuse, prison, immigration, etc. The 
library's Community and General Information file established 
a base for the program to acquire information and resources 
on the above community r^eds. Tho alafi also made use of 
library materials to supplemanb training in coniJiunity social 
work . 
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IV. Tiio library also offers services and materials 
to senior citizens and coniinunity organizations, 

A. Ganior Citizens ^. 
!• St. Piud Senior Citizens nutrition Program, in 
the basement of St. Pius Church, at and 
Ashland Streets, enjoys a film program that 
the library presents each Monday for its ap- 
proximately sixty participants* El Centro 
I 

Library has been able to provide quality 
entertainment through rental film, as well 
as educational and informational films, frora 
the Chicago Public Library *s Special Exten- 
sion Services and its Audio-Visual Materials 
Center. 

2. Casa de las Americas - A Senior Citizens 
Public Housing Center, is located at l6th 
and Racine (about four blocks from the 
library). We have been able to provide a 
weekly Mexican Film series through rental, 
' and establish the ground work to develop 

their own library through Special Extension 
Services of the Chicago Public Library. The 
library devoted approximately three weeks 
time in developing a series of video-tape 
interviex'/s with some of the seniors who 
have long lived in the neighborhood. These 
video-tapes are available to see at the 

library by any person dr group interested. 

I 
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S.3rvice/ito ota^lTTr^yZmxiA^ Organigsatioas 
!• Centre de Cultura Popular: A coramariity 
and Dolitical av/areness group had access 
to the library ^s filr.is and services* The 
director of the library helped in plan^ 
to establish a deposit collection of Special 
Extension Services there, and also trained 

both CETA and IlIC workers in library opera- 

I 

tions* ' 
2. Casa Aztlan, at I83I South Racine, is an- 
other aulti-service social center in the 
Pilsen coramunity and has long been offering 
similar types of programs as El Centre de 
la Causa. Casa Astlan has used the services 
of the library extensively for vrriting pro- 
posals, bringing children over for story 
hours, reviving film programs, and training 
to set up their own library. 
3» Mujeres Latinas^en Accion offers literacy, 
'English and GED classes, and tutors for 
young women in junior and senior high school. 
Courses are also available through Loop Com- 
munity College Continuing Education Depart- 
ment, such as ^^Resourcas for Latinas in the 
City" and >'Legal Aid for Ldtinas.^* Mujeres 

have their classes daring the regular school 

i 

year at El Ceiatro de la Causa. They have 
availed themselj^ros of nutrition and health 
films that El Contro Library has reserved 

18^ ' ; 



for thsm. through thi Chicago Pu& lie 'Library 
and Special Extension Services* -Teachers 
and students hav9 borrowed books to sujpple- 
nsnt class readings. 

Pilsen Mental Health Center is a coininunit^ ^ 
service to out-patients* They brought small 
groups to the library so that the people in 
the program can view entertaining and educa- 
tional f}.lms for a change in their regular, 
activities. 

Latino Youth Drug Intervention Prograia aim^ 
its services to teens and young adults who " 
are having drug problems* The library acts 
as a resource for eviucational and i*^creation- 
al film for its staff and teens* 
31 Centre library has also shown Poly-Drug 
can obtain its own film borrowing agreement 
with the Chicago Public Library, but since 
El Centre's library rental films were of 
higher quality, they preferred to borrow them 
from the latter. 

B.A.S.T.A. (Brotherhood Against Slavery to 
Addiction) is a methadone program housed at 
the opposite end of El Centre cie la Causa. 
Here the problem for the, ^program participants 
is to keep busy enough to keep their minds 
away from wanting to get high* The movies and 
books offered to the patients,- as well as books 
selected by the librarian for the staff, helped 

19 
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to alloviato some pain and sorx-^ov;* ^ 
Halsted Urban Pz^opress Center: The library 
has S3:rved as a resource for some staff in 
or^or to acquaint themsiilvos with the neigh- 
borhood. The library has also conducted 
training sessions in the use of 'the library 
for their suramer NYO workers. 

The Mexican American Council on 
Education and El Centre Library have had a 
mataal working* relationship for some time. 
M.A.C.E. has offered assistance in building 
the library collection to serve the nebds 
of Mexican-Americans, Chicanes, and^^ Mexicans. 
The library has trained their librarian in or- 
ganization and acquisition of materials 
through a weak long in-service session at 31 
Centre. 

El Hogar del Nino, a local day care center, 
has enjoyed the services that El Centre 
Library off ers^ including story hours and 
story hour training sessions. The library 
has also helped El- Hogar establish their own 
deposit collection through Special Extension 
Services. 

Provid-ence of God is a Catholic Church and 
grammar school one block from El Centre de la 
Causa. The library and El Centre have had *a 
favorably communion with Providence. 

20 ■ ■ 
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The library made present at ion about library 

services and materials available at P.T.A. 

maotings. The Sistors at Providence have 

to cone to the library for visits with their 

classes for resource materials, movies, and 

library presentations* The library* 's chil- 

drens services specialist sonduiJ^ed story 

hours at the school ^s Head Start program? 

this suraitier. If the' library had a broken^ 

down proje6tor or needed a take-up reel. Pro- 

vidence was the first place we turned to. The 

\ 

priests at Providence provide some impact when 

\ 

^ it comes to selection of religious materials 
The library also makes a presentation to each 
classroom in both public and parochial schools- 

of' the neighborhood. This yearT before school 

I 

recessed for the summer, library personnel vis- 
ited ^^about 80 classrooms. 
11. M.A.R.C.H., a Chicane Artist group that is very' 
active in the community, has used the library 
as a weekly meeting place, and also our tele- 
phone number. nnd address for their correspon- 
dence. These artists have been helpful in pro- 
moting the library and also securing contacts 
for displays at the library. 
V. ' Monthly Bi -lingual News Bulletin and Calendar 
The monthly Bilingual News Bulletin and Calendar provide 
;om;nanity and SI Cantro vrith ,a calendar of local, hlstori 
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ctil, tuul national events o£ intara^^t to the neighborhood 
and coTimanifcy centers, Th3 nov/slebber goes into detail 
about so^na of tho events on the calendar as well as arti- 
cles on the variods programs -at 21 Centro* Reviews of, newly 
acquired library materials, special p3?ograj:as, etc* The news- 
letter has been received with positive responses from the 
comanity and is an inyaluable tool, not only for public re- 
lations, but also for conununity nei^s* 

Staff development was incxeased .during the second year 
of funding* The librarian gave training sessions in "Answer- 
ing Reference Questions, Telephone Courtesy, Classification 
of I^aterials, Use of aL Library, Develr^piitg the Resource Cen- 
ter and School Presentation." He attended the ALA Conference 
in Son Francisco and made valuable contacts with other li- 
brarians c one e me d"wi th services to the Spanish-Speaking and 
shared these resources with CPL staff* 

The children's services specialist, Jessica Valencia, 
(the only person remaining who has been v/ith the project 
from the beginning) received, through her efforts, contin- 
ued training from staff of the Chicago Public Library* , ' 

A workshop on "Service &, Materials to the Spanish- 
. Speaking in your Neighborhood Library" was conducted, by 
the library for CPL staff and interested parties* 

The Selection Advisory Committee , composed of community 
people, proved difficult to have attend regular meetings* h 
These are the same people called upon to act in advisory or 
director status Hor numerous other community organizations'; 
This problem was overcome by informal meetings with many of 
them individually while working on otker projects which Doth 
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the library and their organizations were involved. Thede 

* 

corraittee meetings were also supplemented by regular meet- 
ings with directors of the various progr^ims housed within 
El Centre de la Causa to determine conmunity needs for ser- 
vice and materials • i 
Recommendations ; " ' , ' ' ' 

-Lowell Martin has recommended to the Chicago Public 
Library to establish mor^ libraries (such- as El Centre's) 
in public meeting place^i and ALA's Strategy for Public 
library Change; Troposed Public Library Goals -Feasibility 
Study ^ 1972, recommended (1) to deve^Lop new patterns of 
service to meet the needs of the disadvantaged, the handi- 
capped, and the Institutionalized, minorities and the aging 
(2) to reorganize public library service, recognizing that 
traditional organization by local governmental^ units is evit 
dently inadequate, due to increasitig costs of service, the 
growing quantity and complexity of information demanded, and 
the mobility of users of libraries* Taking these above stud- 
ies into consideration, the Chicago Public Library may wish 
to look into the possibility of providing more of these types 
of sraiall libraries » Economies could be realized: El Centre 
de la Causa does not charge for space, utilities, janitorial 
or maintenance supplies, equipment could be shared by a number 
of these small librar^.e9 within a geographical area, and staff 
' does not have to be as large as that of El Centre ^s Library^ 
.Services by this library have required a personal touch, often 

times people who have telephoned for reference service will 
speak only to ♦ ♦••••••••••••^♦♦♦^ 



fcho fj.-iTf pjr;:;on thoy are ^n^st fari'liar tvith/ ev^n thoa^;xi 
another sbaXf n)3-ib-f;r coalu just as easily have answered the 
question. Librarian such as iJl C^iitro's are ^jood for perso- 
nal touch, bat continuous staff trimming woula bo necessary 

in order for patrons to benefit most from the services that 

1 

a large urban library has to ^offer* 

The director and assistant director of 31 Centre de la 

Causa have exp]?essed their afterthoughts on the project. All 

« 

x>rished that a closer dialogue v;ould have been maintained 
through Special Extension Servixies with the administration" 
of the Chicago Public Library* " - * 

Hsny members of the Technical Adyisor^ Board, the Se- 
lection Advisory Committee, CPL and^ Centre staff and users, 
iLQxe commented upon trie need of a large sign ^which would 
let the public knov; that there is a library in the building ' 
for their^use* Efforts have been maae by library 'personnel 
to acquire a sign but, to date, notning has materialized. 

Upon initiation of a special project, and anytime 
thereafter directorship changes, it is rec^mraenxled that a 
formal training period for the director should take place-, 
so that he knows what is expected and required as far as the 
papervrork by the Chicago Public Library,, System. The lack of 
this formal trainin.^^,* accor>ding to past documents and present 

<r , » 

conditions, posed some pi'oblens which coald have been allevi- 
ated by formal training* ^ ^ V - ' . . . 

Conclusion: \ - 

El Centre de la Causa Library has had the' unique opportu 
nity of working within, and as a viable integral part of El 
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Conbro do la Causa, a nonprofit., mMlti-n^rvice ae;ency in the 
Pllsen GoTunvanity. If the lihvarj is considered a success, 
it rftast be said that the libraxv aixd its personnel have bene- 
fitted froiTi tho knowledge and cooperation that thg directors 
and staff of SI Centro de la Causa possess^ The comraanity 
canter is one of the oldest bo be developed by grass roots 
cominunity members in the Pilsen area, and its directors have 
been v^ith it from t^e beginning. They are always available 
to offer suggestions and answer queries that yestrs of ex- 
perience enable them to provide. 

The accomplishment of the' project is also due in large 
to the supportive services of Special Sxtensi'ons Services df 
the Chicago Public Library, the Technical Advisory Board, ^ 
the Selection Advisory (see addendum) Committee, and numerous 
individual supporters. 

Special Extension Services of the Chicago Public Library 
(now called RESPOND) proved to be most helpful in providing 

* 

El Centro Library with assistance in the followihg areas: 

1. Selection, acquisition and processing of ^ ' 
laaterials 

> 

2. Report writing ^ 

3. Typing skills 

Delivering supplies and library materials 

5. Training sessiong in children's services, 
such as story hc^urs and'bo9k club preparation 

6. ^ Film selection " " ' 

7. Staff Procedures of the Chicago Public^ 'Library 

8. Ideas for and implementation of programs 

9. i:! valuation 
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/ ' * " ^ 

10. V/orkshops . ' , ^ , ' 

ll* Choosing fche Technical. Advisory ^oard 

12. Comiuunity and Libmry Contacts 

13. Tnolemenbation of-, ap.d continuous support 
^ of th3 library..* 

The Technical Advisory Committee composed of college,*^ 
school and public librarians, ^worked with the B^ard of El 
Centro de la Causa and the Chicago. Public Library to im- * 
pleraont gmd. advise the library projects. 'This group ^s com- 
bined exoerience in service to the *^underserved" cokld have 
been used more advantageously, they were usually askbd to * 
^attend meetings to intervene in crisis situations • However, 

called or sent in relevant inf oraiation, helpful hints 

and suggestions for programing, materials, etc. these* proved 

to be very beneficial* ' ^ ' 

^ The selection Advisory Committee, although difficult 

♦ • 

to draw together did offer useful suggestions for materials 
and programs of benefit to the community. Their advice was 
supportive vrith !5l Centro and other community organizations 
personnel ^ on ah informal basis. 

The El Centro de la Causa Library staff has shoxm dedi- 
cation, interest, and involvement in tha problems of the com'- 
munity. "^hey have been committed to the concept of outreach 

services, not only in the Pilsen area, but to Ohicanos through 

IP » 
out Chicagoland and are to be commended for their efforts. 
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TECHNICAL ADVISORY BOARD 



Linda D.Xcrove ^ 

Assistant Professor 

Graduate School of Library Science 

Rosary College 

River Forest, Illinois 

2'lark Knoblaugh 
Head, Serials Departmenc 
The Chicago Public Library 
1100 South Babash Avenua 
Chicago, Illinois 60605 

Janet Bean 

Head, Information Center 

The Chicago Public Library 

78^ East Washington Street 

Chicago, Illinois 60602. ^ 

Barbara Slanker 
Head, Office for Research 
American Library Association 
50 Eas^t Huron Street 
Chicago, Illionis 60611 

Marilyn Salazar 

Minority Recruitment Specialist 
Aj^f^ican Library Association 

East Huron Street 
Chicago, Illineis ^ b0611 

Irene Wood 
Mon-Print Editor 
The Booklist 

The American Library Association 
50 East Huron Street 
Chicago, Illinois 60611 ' 

oejAh Coleii n ' 

Hevid, Office for Library Service 
To'^he. Disadvantaged 
Ar.erican* Library Association - 
50 East Huron Street 
Chicago, Illinois 60611 

Sarah Fenwick 

"Professor ^ 

Graduate School of ^Library Science 

The University of Chicago 

Chicago," Illinois 
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Margaret Monroe 
I^aan, Graduate Library School 
University of Wisconsin 
Madison, Wisconsin 53706 

Daniel Duran 
Doctoral . Student 
University of Wisconsin 
Library School 
Madisony Wisconsin 53706 

Kathy Weible 
Doctoral Student 
University of ,V7isconsin 
Library School 
Madison/ Wisconsin 53706 



SELECTION ADVISORY COMMITTEE 



ERIC 



1) Brockie Dillworth, Director 
Gads Hill CorruT.unity House 
1919 West Cullertion 



2) Irene Medina 

2413 South Central Park Ave, 



3) Luz Maria Prieto, Coordinator 

Chicano Mental Health Training Program 
1459 West Taylor 



4) Dionioes Sampson 
Board of. Education 
Chicago Public Schools 
1420 West 17th Street 



5) Mary Tulley, Citizen 
1908 South Halsted 



6) Amelia Torres, Citizen 
904 West 20th Place 
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THE CHICAGO PUBLIC LIBRARY 



EL CENTRO 
?aAS3 II~FEDSRAL PORTION 



KCPEMDITURES 
BinJGET ASOE 10/3l/7$ 



005 & 070 Salaries & Fringe 30,286,00 30,08l.OU 

m9 ' Evalu. 2,000 DissensJ 

2,0!iU Professional 

Services U,0Uli.00 - 0 - 

2U5 Travel 2,000.00 538,3^ ' 

348 (Reference) 

Books & Related Mail 1,000.00 820.00 

35b Office Supplies 500,00 ~ 0 - 

37,830.00 .31,U39.39 
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